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Community Opportunities’ DSP of the Year
Since 2002 Donna Odom has worked at Community Opportunities as a Direct Support Professional. For the past 16
years she has provided supports to individuals in both the
Community Services and Residential Departments. During
her career as a DSP, she has always been a favorite among
the individuals she supports, her coworkers, and her supervisors. Donna is always “on”. She is great at really getting to
know those whom she supports. She listens, watches, and
takes in everything about each person. “She is incredible at
reading nonverbal behaviors to detect a change in the individuals she supports, often times allowing medical staff to be
proactive rather than reactive in their medical treatment of
an individual”, stated Candis Pratt, Community Living Specialist. She is creative – able to work with an individual’s
abilities and assist them in finding ways to accomplish tasks. She is a great brain
-stormer and implementer, always thinking of ways to make the clients more
comfortable, able to complete their own tasks and be more involved in the community. When she finds something that works, she then shares it with her team
members and teaches them what she has learned about an individual. She is a
great teacher to not only the consumers but also other staff members.
Donna supports the agency mission to the fullest extent. Due to her excellent
skills when working with the consumers she is a great role model and representative of the agency. When community members see her out and about with
consumers there is no doubt she represents the agency well.
When asked what her favorite part of her job is Donna stated, “Seeing the consumers I support make progress”. Donna’s supportive and encouraging approach is no doubt a huge part of the success she gets to witness.

Mary Sullivan-Thomas Named Troy Chamber of
Commerce Woman of the Year
The Troy Chamber of Commerce held their Annual Chamber Banquet at the KC
Hall in Troy. This year’s event honored our Executive Director, Mary SullivanThomas as Woman of the Year. The recognition was a surprise to Mary, and to
make the event more memorable, it was held on January 19, Mary’s birthday!
Mary was nominated for and presented the award by Attorney Pat Flynn. In his
presentation speech, Pat stated “There is just something about Mary. And from
prior recognition standards, most are unaware of
the vast impact she has had on those who would
otherwise be voiceless as the marginalized of
today’s society...Her passion and commitment
for people with developmental disabilities has
evolved into a model system in Lincoln County”.
He then proceeded to share the numerous community committees on which she serves as well
as community needs she has been a drivingforce to ensure fruition, such as the LINC public
transportation and the re-opening of the domestic violence shelter, the Robertson Center.
Mary is pictured with her plaque along with the
Man of the Year, David Thompson.

Hats Off to...
...Donna J. for setting up the sensory room! Awesome job!
...Brittany, DSP at 21, was very helpful in assisting me in locating adaptive equipment. She was cheerful
and friendly when I came in, proceeded to assist me. For the short time I spent with Brittany, I greatly
appreciated her wonderful attitude, knowledge, and thoughtfulness! ~ Sonya
...Gina Gipson, a six-year veteran case manager, has been my right hand and my back up in every way
in the past year with being a mediator for challenging communication, a trainer for my new team
members, and “my designee” for attending meetings for which I have a conflict. She has kept her sense
of humor and rolls with the changes without flinching. ~ Sonya
...Samantha Kelly, a six-month veteran case manager, jumped feet first into a challenging caseload with
her organizational and writing skills. Immediately she began pursuing Medicaid waiver services
individuals who have been receiving only case management services for many years. ~ Sonya
...Lacy and Joe for pinch hitting for us during a couple of job trials for Richard and to Jenny for arranging
the schedule in order for them to do it!
...Teresa, Joanie, Steffan, Kenny, and all the staff who work hard to maintain the vehicles (and ALL of
the required documentation)– we received no deficiencies and no recommendations during our recent
MoDot audit. (MoDot provides funding for our vehicles.)

Welcome New Trainees!
Linda Cape, Residential—1/22/2018
Anna Jaggie, Case Management—
1/23/2018
Samantha Miller, Residential—1/31/2018
Danielle Reynolds, Day Program—2/5/2018
Leanna Bendell, Residential—2/15/2018

Christina Ehmler, Employement—2/21/2018
David Milonski, Employment—2/21/2018
Brandi Pezold, Community Skills—
2/27/2018
Gayla Steele, Community Skills—2/27/2018

Upcoming Training & Events
Check your agency e-mail at the beginning of each work day!
 First Aid - LC Ambulance District 3-6 pm, first Wednesday of the month
 CPR - LC Ambulance District 6-9 pm, first Wednesday of the month
 Cooking Class is on the first and third Wednesday each month. Class is $2, from 6p7:30pm at the Program Building.
 Craft Class is on the second Thursday of each month. Class is $3, from 4:30-5:30pm
at the Program Building.
 Movie Nights at the Prog. Bldg. – FREE April 25, May 23 & June 27
 Game Night at the Prog. Bldg. – FREE April 11, May 9 & June 13

ONE YEAR
Christy Neubauer-Dobbs
Lorie Matlock

THIRTEEN YEARS
Donna Jacobsen
Malinda Derr

TWO YEARS
Alexandria Creech

FOURTEEN YEARS
Jessica Ruediger

THREE YEARS
Kathleen Grover
Kayla Suchland

FIFTEEN YEARS
Geraldine Edwards
SEVENTEEN YEARS
Angela Ray
Shawna Fair

FOUR YEARS
Jonathan Essen
Michael Burgess

EIGHTEEN YEARS
Brenda Workman

FIVE YEARS
Candis Pratt
Jeanne Minnella

THIRTYTWO YEARS
Mary Sullivan Thomas

NINE YEARS
Jessica Hodge

SET WORKS TIP
When in the consumer profile, you can
click on “Network/Contacts” to find
family/guardian contact info as well as
physician contact info for each consum-

A Couple of Reminders….
...Be positive role models!
...Follow the dress code.
...Complete ALL documentation before you leave your shift—
every time!
...Please turn in vehicle mileage sheets the first of each month.
Remember do not have more than one month on a page.
...Please be sure to turn receipts in! All medical receipts go into
envelope provided, then directly to Joanie’s inbox.
...Wal-Mart, gas and grocery receipts go in the hanging file by
Teresa’s desk at the Program Building. Please be sure to mark
on them which location & EBT information if applicable.
…Complete and turn in Personal Purchase Forms on the same
day. Remember, we need your printed name along with your
signature.
...Please remember to turn in Monthly Inspections to your supervisors by the 20th of each month.
...Restrict cell phone usage to work related calls.
…Per Diem Staff—availability calendars are due by the 5th of
each month.
...Smile!
~Thank you for everything you do to make a difference!

Happy Birthday Doug!
Doug celebrated his
59th birthday with his
housemates and Jerry
& Jeff from next door.
They all enjoyed cake
and watchind Doug
open his presents.

Stephanie’s
new addition!
Stephanie and
her family welcomed Eli Thomas Wayne on
Feb. 6. Eli
weighed at 8lbs.
6 oz. and was 21 inches long.
She was honored with a baby
shower at work on Jan. 19.

Volunteering at
Bright Futures
John, Crystal and
Eddie, along with staff
Margaret, were taking
apart packaged fruit
cups so they can be
distributed to proper
schools who will make
Buddy Bags.

Day Program
was presented
with a generous thank you
basket from
Pleasant Valley Church
members and
Pastor Peterson. The
church wanted
to thank our Day Program for keeping the church
looking so nice!

Girls’ Club Dinners
The first Friday of each month the residential ladies of Community Opportunities get together for dinner
and socializing. Each month a different house hosts the carry– in dinner, deciding on a theme and prepares the main dish. What started as a one time get together has turned into something the ladies look
forward to each month.
February
January hosted
hosted by the
by the ladies at 21
ladies at
Opportunity Ct.
Hackberry Ct.

March was hosted by the ladies
at 199 Cody.

CASE MANAGEMENT FIELD TRIP

Jackie was tired of
waiting for the
weather to make
up its mind. She
took matters into
her own hands
and “springed”
things up at her
house.

Tools of Choice
Set Expectations!
Set clear/specific understanding, then repeat
back, negotiate (if needed), praise, or follow
through with consequences.
Bring you “tools” to work with you every day!

January
Bowling!

Kelly got a
strike!

Our Case Management Team traveled to Jefferson City, our State Capital, for the Piece-byPiece Autism Rally on January 24, 2018. The
team heard from families who struggle to get support for their loved ones with Autism and witnessed the talents of many in our state who have
Autism. In addition,
the team met with our
State Legislators to
discuss Medicaid expansion and the availability of Autism supports within Lincoln
County. Gina Gipson
sat in Mr. Randy Pietzman’s chair.
Pictured: Sonya
DeMerchant, director
of case management, Samantha Kelly, Gina Gipson sitting in Randy Pietzman’s chair, and Anna
Jaggie, our newest case manager.

WIN –WIN Situations!
Congratulations to Angel Weathers who is eligible to
receive the Employee Referral Incentive for referring
Sandra Wood (who just recently completed hours necessary to satisfy the 3 mos. Trainee orientation period).
Congratulations to Shawna Fair for being eligible to receive the employee referral incentive of
$100 for referring Sheena Dickinson! CONGRATS!!
Don’t forget to refer individuals to
apply & be sure they mention YOU
referred
them! Once a trainee successfully completes their 3
month/equivalent orientation period then the staff who
referred them receives their referral incentive!! So
spread the word (and don’t forget, we just increased our
starting wages for direct-support staff!!).

Lizzy is
determined.

David is
giving it
his best
shot!

Foundry
Art Centre
was a good
place to
spend a
free Friday
on a cold
blustery
February
day!

Prior Authorization for
Some Medications
Required
Have you tried to get a prescription medication filled & been told that it “isn’t
covered” or was “rejected” by your insurance? It could be that the medication
requires prior authorization. One medication, for example, is Chantix (smoking
cessation prescription). This medication is covered by United Healthcare prescription coverage; however, your physician will have to get prior authorization
from UHC in order for it to get covered under your plan. This can be done in
one of two ways:
1. Your physician can call 888-711-4555 and request this medication be
authorized for you to have filled, or;
2. You can go to www.myuhc.com, log into your account and under the
“Pharmacies & Prescriptions” link at the top blue ribbon. Then click the
green button (at the next screen) entitled “GO TO OPTUMRX”. From the
next screen select the “Benefits and claims” drop down at the top gray
ribbon & choose “Prior authorization”. This will take you to a printable/
downloadable form entitled ‘Prior Authorization Request Form’ that your
physician will need to complete. It can be faxed to the number listed at
the bottom portion of the form or the toll-free number listed above can be
called by your physician for more expedited service.
You can view more information regarding Prior Authorization for UHC medications at the following link (also available on the OPTUMRX page in your
www.myuhc.com account: https://www.youtube.com/watch?
v=Xp_f_4ATwS4&feature=youtu.be
According to UHC, although Chantix is generally a “Tier 3” prescription, it can
be prescribed as a “preventative medication”, which would mean a ZERO copay for you! Make sure your physician states that this medication is being prescribed as a preventative medication when he/she calls for prior authorization/states that info on the ‘Prior Authorization Request Form’!

Holiday closingsCommunity Opportunities offices, Day Program, Community Skills, BCI & Earthwise
will be closed on May 28 in observance of Memorial Day.
Community Opportunities offices, Day Program, Community Skills, BCI & Earthwise
will be closed on July 4 in observance of Independence Day.
Community Opportunities offices, Day Program, Community Skills, BCI & Earthwise
will be closed on Sept.3 in observance of Labor Day.

Great Presentations by Local First Responders
Officer Ryan Parker, along with Nitro, from the Troy Police
Department, visited with Day Program on February 6. Mike
Weitkamp and Marty Czarnecki from the Lincoln County Fire
Department demonstrated how their equipment worked for the
Day Program on March 9. Matt and
Tab, from the Lincoln County Ambulance District gave a presentation on
April 4. All departments discussed
safety in addition to answering all of
our
questions.

Valentine’s Day
After everyone finished their regular
activities on Valentine’s Day, they
decided to enjoy the afternoon dancing!

Helicopter and Breakfast!
Doug and Steve attended the annual Hawk Point
Fireman's Community Outreach Breakfast. They
enjoyed the helicopter as much as the breakfast.

Pretty Pottery Painting!

Community Opportunities is on Facebook!
If you haven’t already, you will soon receive a release of information form to sign and return to us.
This will allow us to post pictures of different events
and activities and not leave anyone out.
Don’t forget to like our page on Facebook!

A very big Hello to Josh!
Late February, Josh joined Community Opportunities Residential Program. Josh enjoys the
assistance and the freedom available to him.
“This is the most I have been out in a long time.
The staff are helpful and
I love the guys I live
with,” said Josh.
So he could meet everyone, a small gathering
was held at the Program
Building on March 9.

Mentor Program
Recently, both the Residential and Community Programs started a mentoring program with newly hired
Direct Support Professionals. We have always provided up to 80 hours of training for new staff, but this adds
a new facet.
The selected mentors are DSPs who know their jobs
well, are both good trainers and role models and are
chosen to assist new staff with the ever-changing role
of the DSP. The mentor provides a significant amount
of hands-on training – assisting the DSP to learn his/
her job, getting to know the clients and the community.
Having a mentor, gives the DSP someone they can
specifically turn to when they have day-to-day questions and or concerns. Additionally, the mentor provides feedback to the supervisor and assists with communicating areas the new DSP may need some additional training. Not only is someone assigned a mentor
for their initial training, a DSP may be assigned a mentor if they train in another “area” or to brush up on
some skills.
“We are excited about this new program,” said Susan
Mudd, Director of Residential Services. “As with most
new programs, there are some kinks to work out. However, we feel this will be a great way for DSPs to learn
from their peers and become great supporters of individuals with developmental disabilities”.

Amazon Smile Program
The “AmazonSmile” program donates .5% of the purchase price of
eligible products to the charitable organizations selected the
purchaser. Developmental Disabilities
Resources of Lincoln County
(DDRLC), our 501c3 organizations, is
eligible to receive this. When placing
an order with Amazon, please log in to
www.smile.amazon.com There will be
a box at the top for you to select the
charity, then select Developmental
Disabilities Resources of Lincoln
County – Troy, MO.
Or you can use this link it will take you to the smile log in page and
DDRLC will automatically be selected to receive the donations.
https://smile.amazon.com/ch/26-3178141

Not all items are eligible, the item will have this logo

If you have any questions you can email Joanie at
jstory@commopps.org, as she has already ordered using
AmazonSmile.

Discount for people on government assistance
Amazon recently announced a major Prime discount for people
enrolled in certain programs, bringing down the monthly fee down
to $5.99 for qualifying customers with an EBT card. You will need a
valid EBT number to confirm your eligibility. The offer is good
for up to 48 months, and you will need to re-qualify every 12
months.

Employment
There have been several changes in Employment Services since the beginning of the year.
The office was moved from the Program Building to
the Administrative Building.
Two new Employment Specialist have joined the
team; Chris Ehmler and Dave Milonski. If you
happen to be at the Admin. building, stop by and
give them a warm welcome.
And in the midst of all this change, referrals continued to pour in and several individuals obtained jobs!

We want to give a big shout out to
Troy and Lake St. Louis Walmart
Supercenters, Casey’s in Winfield
and LCCOA for partnering with us
in recognizing the abilities of our
clients!
Congratulations to the following
individuals for obtaining jobs this
quarter:

Nicholas

Marissa

Richard

Richard’s First
Paycheck!
Richard is very
happy to be
working again and
really thrilled when
he received his
first paycheck.

Congratulations to Michelle Palmer
who earned her basic & advanced
certificates in College of Direct Support!
Sensory Room
The space in
the Program
Building has
been converted
to a sensory
room. Donna
Jacobsen
spearheaded
the conversion
and got everyone motivated.

There is softer lighting, a textured wall display, bouncing
balls and rocking chairs to help
create a calming atmosphere
and to meet sensory
needs. Thanks Donna for taking the lead on this project!

GOOD LUCK
BRIAN!
After 10 years as an
outstanding employee,
Brian Scott resigned
his position as Employment Specialist to
pursue another career
goal. Although Brian
will be missed greatly,
we wish him the
very best in his new
job!

Lincoln County Roadrunners Winter Formal
The annual Winter Formal was held on Saturday, March 3 at the Knights of Columbus
in Troy. Everyone put on their dancing attire and danced away the evening.

Fun Times in Day Program!

FRIENDLY FACES
Name: Adam Perkins
Family and pets? Dog named Molly
Favorite vacation? Going to Colorado
Who inspires you? Mom and Dad
What unique talent do you have or hobby? Watching movies
What is the best surprise you have ever received? Thomas Toys in
my Easter basket (Diesel & Salty)
What is your favorite song? The Alphabet Song
The movie version of my life should be titled? “Adam & the Team”
My favorite physical activity is... Walking on the treadmill
One thing people are surprised to find out about me is…. I like to work hard
If I were a superhero I would be….Superman
What are you passionate about? Meals on Wheels
What is your favorite family tradition? Chicken and Fries on Friday nights
Pet peeve? When my friends cry.
What is the best meal you have ever had? Chicken & Fries from Chick-Fil-A

Brightened
Windows
Donna J. is applying the tissue paper
stained glass
pictures made by
Day Program
clients and staff in February. They brighten up
the room and provides shade from the sun!

All Residential Meeting

Every March and November, we hold an
All Residential meeting for staff to come
together to discuss a variety of topics.
Key Awards were introduced last year.
Below are the recipients for the first
quartier. Pictured at
right is Marsha presenting Jessica with
an Uh-Huh Award for
an outstanding job this
past year.

https://www.mlb.com/cardinals/
Hey Cardinals’ fans check out Dynamic deals
on the Cardinals website to get great deals on
tickets. Most are as low as $10.

Congrats to all!

Health & Safety Tips
Vehicle Maintenance
To keep our company vehicles in great shape and running correctly, it is
important for each employee to do your part while transporting our consumers. Before
using, during use, and after using each vehicle, here are some important things to
remember.


















If the Vehicle you are using is dirty, you can use the gas card to purchase a $5 car
wash at the Phillips 66 in town next to the Jack in the Box. This is best done at the
pump when you have to fill up.
Remember to vacuum the floors! There is a working shop-vac in the garage at 17/21
Opportunity Ct. Also, you may use the free vacuums at the Tiger Express wash (I
asked them, it’s okay).
Clean out the trash (napkins, food wrappers/bags, plastic bottles, soda cups) at the
end of each shift and throw it away when you turn in your keys at the office or residential location you are working.
If you or your consumer spill something in the car, clean it up immediately. Cleaning
supplies can be found at most every residential location and in the garage at 17/21
Opportunity Ct.
Report any dash lights or odd noises/vibrations on a maintenance form as soon as
possible to prevent mechanical failure. The problem can be fixed easier/cheaper if
caught early.
Make sure to take the time and check the oil and other fluids in your vehicle when
you fill up the gas. This is known as preventive maintenance and can catch early
leaks.
Checking the tire pressure with the pressure gauge in the binder and filling it if needed can also extend tire life.
If your vehicle is ½ a tank of gas or lower, please take the time to fill it. In the event
of an emergency, any vehicle may be used and the last thing you want is to have to
stop to fill up.
Be sure to report the failure of equipment like tie downs or ramps in the lift vehicles
as soon as possible to maintenance.

In taking these steps, we can insure that we will get the most out of our CO vehicles
and we will always have CO vehicles to drive.

