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Susan Mudd, Director of Residential Services, 
celebrated a milestone anniversary this    
quarter ï 30 years with the agency!  

During her tenure she has held several        
positions. When she began her career August 

26, 1991, she was a Program Manager  (QDDP) in the Residen-
tial Department. Susan was later promoted to Director of Chil-
drenôs Services for our Early Childhood Special Education pre-
school program. When the local school districts began  providing 
Early Childhood Special Education themselves, she transitioned 
to Director of Quality and Education. March 21, 2011, she re-
turned to her roots in Residential Services, assuming her current 
role as Director of Residential Services.  

We celebrated Susanôs 30th Anniversary with an open house on her anniversary at the 
Program Building. Clients and staff came to visit her and wish her happy anniversary (and 
grab a delicious cupcake). Susan was presented with a beautiful pearl & diamond neck-
lace and card from her co-workers. Susan is an instrumental leader in our agency and we 
look forward to her continued leadership! 

Staffing shortages are affecting employers across the country, and our agency unfortu-

nately, is no exception. Thereôs no denying ïthe work of a Direct Support Professional is 

expansive! There has been a national shortage of DSPs the last several years; however, 

the pandemic has caused the shortage to become critical for many providers. 
 

DSPs have worked courageously on the frontline throughout the pandemic. We recog-

nize and appreciate their dedication to the individuals they serve, as well as to the agen-

cy overall. In effort to improve retention and recruit new DSPs, in June, our agency gave 

current staff a mid-year pandemic retention wage increase and increased starting wages. 

Although we have one of the most comprehensive benefits package, compared to other 

DSP organizations across the state, we continue seeking ways to improve retention of 

our most valuable asset.  
 

Current staff can receive a $100 referral incentive if someone they referred is hired, after 

completion of their 3 month/equiv. trainee period. We post job openings 

on our agency Facebook page ïwe encourage everyone to share those! 

Individuals can schedule appointments to complete an application/

interview, or access our electronic employment application on our web-

site at www.commopps.org.  



 

FRIENDLY FACES 

 
 

Name:  Kim Brutsman (Employment Specialist) 

Family and pets? Married with three children, eight grandchildren, five 

cats and three dogs. 

Favorite vacation? Went back to Oregon with my husband and parents. 

Who inspires you?  God and my parents. 

What unique talent do you have or hobby? I love to color, every night. 

What is the best surprise you have ever received? That we were going to be grandparents. 

What is your favorite song?  I really have too many to choose just one.  

The movie version of my life should be titled? What a long strange trip itôs been. 

My favorite physical activity is: Playing on the Wii. 

One thing people are surprised to find out about me is:  I used to drive a limo. 

If I were a superhero I would be é Mighty Mouse. 

What are you passionate about?  Helping people in any way I can. 

What is your favorite family tradition?  Thanksgiving. 

Pet peeve?  Oh, where do I starté people who drive slowly.  

What is the best meal you have ever had?  I have not had it yet. 
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1
st
 Tuesday every month 4p-6p Sci Fi Club- hosted by Greg L. 

2nd
 
Tuesday every month 4p-6p Anime Club- hosted by the group    

3rd Thursday every month 4:30p-5:30p Art with Josh ï led by Josh Venable 

4th Wednesday every month 4:30-6p Cooking Class- hosted by Jade and Lacy 

November 4, 2021 @ 4pm ïCraft Class (will be held 1x/month w/date TBD). 

Space is limited. Contact your CLS or CSS if you would like to participate.  

 

 

 

 



Case Management Update 

Matthew is a 35 year man who is all smiles in his new ISL 
home in Columbia, MO. Matthew has extensive support 
needs and requires a ventilator to survive. Living with his 
dad and stepmom, he received nursing services through 
DHSS. However, because of the ongoing staffing crisis, 
his father was unable to work much in order to take care 
of Matthew. Requesting residential services was a hard 
decision for the family. Fortunately, his Case Manager, 
Anna Jaggie, found Elm Place and learned that it was the 
only provider in the state that served people on ventilators 
ï AND they had an opening for him, The family knew right 
away it was obviously meant for Matthew, and he has 
since moved into his new home.  

Congratulations, Matthew! 

Healthy Living Corner 

According to Joel Fuhrman, MD, who 
wrote the peer-reviewed article, Negative 
Impact of Sugar on the Brain:  

ñThe brain uses more energy than any other organ in the 
human body, and glucose is its primary source of fuel. But 
what happens when the brain is exposed to an excessive 
amount of sugars in the standard American diet? In this 
case, more is definitely not better. In the brain, excess 
sugar impairs both our cognitive skills and our self-
control. For many people, having a little sugar stimulates 
a craving for more.  

Sugar has drug-like effects in the reward center of the 
brain. Scientists have proposed that sweet foodsðalong 
with salty and fatty foodsðcan produce addiction-like  
effects in the human brain, driving the loss of self-control, 
overeating, and subsequent weight gain.  

The behavioral and neurobiochemical characteristics of 
substance abuse and overeating are quite   similar, and 
the idea of food addiction is gaining ground among scien-
tists.ò The bottom line: Stay away from the sweets! 

 

 

 

 

 

A few terms and definitions we should all know and      
understand: 

Color Blind - The belief in treating everyone ñequallyò by 
treating everyone the same; based on the presumption 
differences are by definition bad or problematic, and 
therefore best ignored. 

Equality ï a state in which all people within a specific  
society or group have the same status, including civil 
rights, freedom of speech, property rights and equal     
access to goods and services. 

Equity - a state in which an individual or group would be 
given the resources needed to give them equal            
advantage, but may not be the same resources that     
others receive. Equity takes into consideration social 
identifiers, such as race, gender, sexual orientation,      
socioeconomic status, etc. affect equality.  

Institutional Racism ï also known as systemic racism, is 
a form of racism that is embedded in the laws and        
regulations of a society or an organization. It manifests as 
discrimination in areas such as criminal justice,            
employment, housing, health care, education, and        
political representation. These institutions, which are 
meant to serve society, have the power to reward and  
penalize. The institutions decide who receives              
opportunities & benefits. 

Intercultural Competency - A process of learning about 
and becoming allies with people from other cultures, 
thereby, broadening our own understanding and ability to 
participate in a multicultural process. The key element to 
becoming more culturally competent is respect for the 
ways others live in and organize the world and an          
openness to learn from them. 

The topic of equity and diversity will be a regular feature 
in our newsletter.  For comments, feedback or to request 
a topic discussion, email Sonya DeMerchant at: 
sonya@commopps.org, or call Sonya at ext. 105. 

 

Equity  &  


